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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

(5 FR%EE)

14 AT ADEIAR OB TR H1E AR L 2 U5
BENT, ZOKIFRDEDHEZAILEDEDEL, ZOKIFKITED DR
FIIZDW TR ES U SIS E B IS IS DL ET,

2 MIRTILIS IES L OB R LW TR IR U a1,
HIEDBEICH D DO T, ZDRIBE LT 25D LET,

(TERBHOBRAH)

24 UARTMIEBREHORALIARZ LIS ET 2HF L, RO FIHE
MART AU QW72 E E T,
(1) 1EI"H4
(2) fE1A A K OFIZE T ERZ
(3) 1E1AEHE JRHIEL CRIR 1O AT AR LS, )
(4) ZOMYG RTINS E LB HEIE

2 EIAED BEIAHICETEE 25O A A 482 CTREIAD/HKEZ R L

AT A ST L, 0 U e S U7 B TR 7215 1A K
DOHLUIALR DT DOELTELE T,

(TERRHOMILE)

F35 1EINERNE, BARTIVDEISRD LA A 7K LT L &SRS
LHOELET, 122U URT DI Z LI o To 2 e ERE LT &
1, ZOMRYTIEHVERF A,

2 AIEOBEICIORE AL L7 & XTI, EnE (3R &2
ZHEEIT3H ) OFERIE WA BRE LU TY AT D ED S HiAE:
T MRTANERETHHETIC, BELWWEEEET,

3 HHARIE, FT E R RN S N EE IR AL,
FOS L OB 185D E A A MEN A Ul L X, IEaeIk
WCHHESOINEF TR YL, KRB, F1250REICI D8
DIINNDBETIGR L FT,

4 FE2HEOHIASZFRHEOFEICLDY AT AN ELIZHETICE
SHDANNZTET NG AL, EIRERNEE DR 12 Kb DELET,
72720, HIAGO S H AR ETHITHS 0, BRTANED 5521E
AEICEMLUZSEA IR ET,

(FRALOZIWEFBELLELCEET )
A% ISRBE2HOBEIC» )DL T SR T UL, T DR [FTE D
A DI E E LRI EETHRHINR LD ZERH ET,
2 EIHRKO R UAREIKGET DY 720 YR T VDI GEE 2HD
HHA G D SN RO e o Ty B e O 3% FIA G D SHL M A 445
TE L7 oA d, BITAORHIECT2b DL LTl ET,

[Scope of Application]
Article 1. Contracts for Accommodation and related agreements to be
entered

into between this Hotel and the Guest to be accommodated shall be —

subject to these Terms and Conditions. Any particulars not provided
for
herein shall be go governed by laws and regulations and/or
generally
accepted practices.
2. In the case when the Hotel has entered into a special contract with
the
Guests insofar as such special contract does not violate laws and
regulations and generally accepted practices, notwithstanding the
preceding Paragraph, the special contract shall take precedence
over the
provisions of these Terms and Conditions.

[Application for Accommodation Contracts]
Article 2. A Guests who intends to make an application for an
Accommodation
Contract with the Hotel shall notify the Hotel of the following
particulars;
(1) Name of the Guest (s);
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation Charges (based, in principle, on the Basic
Accommodation Charges listed in the Attached Table No.1);
(4) Other particulars deemed necessary by the Hotel.
2. In the case when the Guest requests, during his stay, extension of
the
accommodation beyond the date in subparagraph (2) of the
preceding
Paragraph, it shall be regarded as an application for a new
Accommodation Contract at the time such requests is made.

[Conclusion of Accommodation Contracts, etc.]

Article 3. A Contract for Accommodation shall be deemed to have been
concluded when the Hotel has duly accepted the application as
stipulated in the preceding Article. However, the same shall not
apply when it has been proved that the Hotel has not accepted the
application.

2. When a Contract for Accommodation has been concluded in

accordance
with the provision of the preceding Paragraph, the Guest is
requested to
pay an accommodation deposit fixed by the Hotel within the limits
of
Basic Accommodation Charges covering the Guest's entire period of
stay (3 days when the period of stay exceeds 3 days) by the date
specified by the Hotel.
3. The deposit shall be first used for the Total Accommodation
Charges to
be paid by the Guests, then secondly for the cancellation charges
under
Article 6 and thirdly for the reparations under Article 18 as
applicable,

and the remainder, if any, shall be refunded at the time of the
payment

of the Accommodation Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as

stipulated in

Paragraph 2 of Article 3, the Hotel shall treat the Accommodation

Contract as invalid. However, the same shall apply only in the case



(ERSHRHEDIES)
54 AT UL, WITHT DB AITE T, FEIERIORRIE TR

ZENBHVET,

(1) TEIADHLIAIRD, ZOKGFRIC LD EE,

2) = (B ITIVEEBORBRI2NEE,

(3) EALIOHETHEMN, [BYIRE CTHOEHALNIROBNDHEE,

(4) K, fask DM, T Ot A2 FHRICIEAS L
TERNEX,

(B) EHNLIHETHED, NIl IEBORE, AOFFELIL
BROBRII T HITEETIBENNDHHERDONHEE,

6) TEIAICBIL AR B A B 2 HEIA RO DL E,

(1) FEALIHETHEN, BT, &, RIS, F BRI T4,
OB LAY ALK TR O TAELTLE,

(8) TEIALLOETDH N, BRI TADIEN, fElR, REEEREIES
728 BRI T OB TR RE KIET SEE LI LE,

9) TEIAFNSHARE N F TR RN 2N EFALNRD BNDHEE,

(10) 23> TYHRT /L, BELLITAT MAZISNT, Ak (5) 6) (7) (8)
KOY (9) OWTINCERL T DT AELIIEnbHEE,

(1D 1EELISETHEN, BIH, #IHE, FIHBMRER UL ZD
BRE ChDLE,

(12) BIALIOETDHN, N E M U E, XT3 3emmEha it
L CWBIEAZTDMO RO E TholX,

(13) TEHELIHETHED, BALEEIARLE O B SO 22
BB 52 DRI ThHEE,

(14) FEALIDETHEDVERAE T, OfIFICE LR E KT T
TNDBHLERDONT=EE, HDIWIEIAEPMUOIEIARIZEF LK
ERIEFTSEELEE, GRS

(15) TEAENLRTNLOED HFFRAN D & &,

[Refusal of Accommodation Contracts]
Article 5. The Hotel may not accept the conclusion of an Accommodation

Contract under any of the following causes;

(1) When the application for accommodation does not conform with the
Provisions of these Terms and Conditions;

(2) When the Hotel fully booked and no room is available;

(3) When the Guest seeking accommodation can be clearly detected as
carrying an infectious disease;

(4) When the Hotel is unable to provide accommodation due to natural
calamities, dysfunction of the facilities and/or other unavoidable
causes;

(5) When the Guest seeking accommodation is deemed liable to conduct
himself in a manner that will contravene the laws or act against the
public order or good morals in regard to his accommodation;

(6) When the Hotel is requested to assume an unreasonable burden in
regard to his accommodation;

(7) When the Guest seeking accommodation acts violently, makes treats,
intimidates, makes violent demands, or makes any other coercive or
unreasonable demand or action;

(8) When the Guest seeking accommodation acts disruptively or
dangerously, causing distress to other Guests, or behaves in any other
way which may cause trouble for the facility or other Guests;

(9) When it is proven that the Guest has no financial ability or intended to
compensate for the services;

(10) When the Guest seeking accommodation has breached articles (5),
(6), (7), (8) or (9) of the Terms and Conditions for Accommodation
Contracts of the Hotel or other Hotel in the past;

(11) When the Guest seeking accommodation is in a gang, a gang member,

or is part of or related to an organization associated with gangs;

(12) When the Guest seeking accommodation is associated with a
corporation or organization whose board members or members are
identified as gangsters and who control business;

(13) When the Guest seeking accommodation is part or a member of an
antisocial group that threatens the order and safety of society;

(14) When a person requesting Hotel accommodations, is obviously
intoxicated and could cause annoyance to other Guests or when a
person is behaving in such a manner as to be an annoyance to other
Guests;  (Nigata Prefectural Ordinance)

(15) When the Guest otherwise fails to abide by the House Regulations

established by the Hotel.
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[Right to Cancel Accommodation Contracts by the Guest]
Article 6. The Guest is entitled to cancel the Accommodation Contract by
notifying the Hotel.
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2. In the case when the Guest has cancelled the Accommodation Contract
in whole or in part due to causes for which the Guest is liable (except in
the case when the Hotel has requested the payment of the deposit
during the specified period as prescribed in Paragraph 2 of Article 3
and the Guest has cancelled before the payment), the Guest shall pay
cancellation charges as listed in the Attached Table No. 2. However, in
the case when a special contract as prescribed in Paragraph 1 of Article
4 has been concluded, the same shall apply only when the Guest is
informed of the obligation of the payment of the cancellation charges in
case of cancellation by the Guest.

3. In the case when the Guest does not appear by 8p.m. of the
accommodation date (or 2 hours after the expected time of arrival if the
Hotel is notified of such) without an advance notice, the Hotel may
regard the Accommaodation Contract as being cancelled by the Guest.



(BT DOEEHFRNE)

IS MR TTIRICIBT D38BT, 1813 R D2 EM8
BVET, 7ok REIZEDEHOMPRZ IV AETT-HBEFICOWTIL, Hk
TII—OIEEERANEE A,

(DRI RDIBAED TS T HEE, HOVNIREETHTL
ARTIVFIHHICHIIL 7. &%,

(QFETOREIXZ, P ARHEIR AW D, 2O A7 1
DIED HFFHHRNO AR 1R (TP B EE 72t IR, ) ITHE
DIpnEE,

2 YRTIVHRIEO B EIZ TS T AR E PRI X1T, AN

UWVEFPEMIA 2 QR W VETAT— B RO BT X A,

(Cpz[0k=x )

8L MK FEIH Y B MR T L DT NIBWT, IRDHEE
BERKL QN EET,
(D FEIAFEDORA . AR, MERI, AT L OV
@) AMNELNIZH - T, R, itk B AEHEOAESA A
(3) & B L O R e
(4) ZFDfth, SART NV PMIELFRD H A

2 BHARENIZETZA L2 IME IS > T SAR— M EoR 272 &
o —ASE TN EET,

3 IEARD 1250 BHED IR FRET/INIT, 1812, 712k
H—R, B~ —EBEIOVEDFIEICIVI TR T 51T, HD
MNEW,| BHEDBGRIHCZNHE 2R W2 & E T,

(B=ZE DR

FOL EIHENYRT N OFERFHEHACTELRMIL, FFh 2853 H
11EFECELET, 72720, EL TR 2358Vl #I5H
FOHFE B abRE, SAEATLZENTEET,

2 MRT L, BIEEDHREIZ) )DL T, [FIRICED DRSO RED
FERIZISCAZENBHYET, ZOBATITRICIBT 2B % L
ZrET,

(1)%& SHFRIETIL, EAEED30%
(2) B 6 IETIL, FEARERID50%
(3) B 6L ki, EAZEED100%

(FIFRRRIOD#ESF)
105 EINEIT, BT ANICIW TR, SART A ED TRT VIR
L7RIFRAN e > T2 & £ T,

(EsEnsE)
Fillk M7 N O7a NEOEERIITIRO LBV EL  Z DM ik %D
FELUWVERZERE RIS S 7L o b, TR, BENOY—E AT
AL TN TR LET,
(1) 7B hFyryspr—S— AR

A PR gL
o 7ash Q4[]
Ny i— 245

2 RFEORHE, LB Z AR G R I RERH ST 5280300
£, TOLAEIE, WA EEL > TRALELET,

[Right to Cancel Accommodation Contracts by the Hotel]

Article 7. The Hotel may cancel the Accommodation Contract under any of
the following cases. Furthermore, the Hotel assumes no responsibility for
damages incurred from cancellations of the Accommodation Contract
conducted in accordance to this Article;

(1) When the Guest corresponds to any of the items listed in Article 5 of
the Terms and Conditions for Accommodation Contracts, or when
such a connection is discovered during the Guest’s stay;

(2) When the Guest does not abstain from prohibited actions such as
smoking in bed, tampering with the fire-fighting facilities and other
prohibitions of the Use Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in order to avoid the
causing of fires).

2. In the case when the Hotel has cancelled the Accommodation Contract
in accordance with the preceding Paragraph, the Hotel shall not be
entitled to charge the Guest for any services which he did not receive
during the contractual period.

[Registration]
Article 8. The guest shall register the following particulars by the Front Desk
clerk of the Hotel on the day of accommodation:
(1) Name, age, sex, address and occupation of the Guest(s);
(2) For non-Japanese Guest(s), nationality, passport number, port and
date of entry into Japan;
(3) Date and estimated time of departure;
(4) Other particulars deemed necessary by the Hotel.

2. All Guests of foreign nationality who do not reside within Japan will
be asked to leave a photocopy of their passport by the Front Desk
clerk.

3. In the case when the Guest intends to pay his Accommodation Charges
prescribed in Article 12 by any means other than Japanese currency,
such as traveler’s cheques, coupons, credit cards, or electric money,
these credentials shall be shown in advance at the time of the
registration

prescribed in the preceding Paragraph.

[Occupancy Hours of Guest Rooms]

Article 9. The Guest is entitled to occupy the contracted guest room of the
Hotel from 2 p.m. to 11 a.m. the next day. However in the case the
guest room is contracted continuously, the Guest may occupy it all day
long, except for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the
Preceding Paragraph, permit the Guest to occupy the room beyond the
time prescribed in the same Paragraph. In this case, extra charges shall
be paid as follows:

(1) Up to 3 hours : 30 % of the room charge;
(2) Up to 6 hours : 50 % of the room charge;
(3) More than 6 hours : 100% of the room charge.

[Observance of Use Regulations]
Article 10. The Guest shall observe the Use Regulations established by the
Hotel, which are posted within the premises of the Hotel.

[Business Hours]

Article 11. The business hours of front service, etc. of the Hotel are as
follows, and those of other facilities, etc. shall be specified in detail by
brochures as provided, notices displayed in each place, service
directories in guest rooms and in other ways deemed suitable by the

Hotel :

(1)Service hours of front desk, cashier's desk etc:
A Closing time None;
B Front Service ~~~~~~~~~~~~~~~~ 24-hour service;
C Cashier 24-hour service.

2. The business hours specified in the preceding Paragraph are subject to
temporary changes due to unavoidable causes on the part of the part of
the Hotel. In such a case, the Guest shall be informed by appropriate
means.
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[Payment of Accommodation Charges]
Article 12. The breakdown of the Accommodation charges, etc. that the
Guest

shall pay is as listed in the Attached Table No.1.
2. Accommodation Charges etc. as stated in the preceding Paragraph
shall be paid with Japanese currency or by any means other than
Japanese currency such as travelers cheques, coupons, credit cards
or

electric money, recognized by the Hotel at the front desk at the time
of

the departure of the Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily
dose not utilize the accommodation facilities provided for him by
the Hotel and which are at his disposal.

[Liabilities of the Hotel]

Article 13. The Hotel shall compensate the Guest for the damage if the Hotel
has caused such damage to the Guest in the fulfillment or the no
fulfillment of the Accommodation Contract and/or related agreement.
However, the same shall not apply in cases when such damage has been
caused due to reasons for which the Hotel is not liable.

2. The Hotel is covered by Hotel Liability Insurance in order to deal
with unexpected fire and/or other disasters.

[Procedure when unable to provide Contracted Rooms]

Article 14. The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made
notwithstanding the provisions of the preceding Paragraph, the Hotel
shall pay the Guest a compensation fee equivalent to the cancellation
charges and the compensation fee shall be applied to the reparations.
However, when the Hotel cannot provide accommodation due to causes
for which the Hotel is not liable, the Hotel shall not compensate the
Guest.

[Handling of Deposited Articles]

Article 15. When the articles, cash and/or valuables checked by the Guest at
the front desk have been lost or damaged, our Hotel shall compensate
for the damage, unless the loss or damage has been caused by force de
majeure. However, in the case of cash and valuables, we shall do so
only when the Guest has clearly reported the kind and value of such
cash and valuables at our request. Otherwise we shall compensate for
the damage up to the maximum amount of 150,000 yen.

. When the Guest has brought into our Hotel articles, cash and/or
valuables but has not checked them at the front desk, we shall
compensate for the loss or damage inflicted on them if caused

intentionally or negligently on our part, except when the Guest has not
clearly reported to us beforehand the kind and value of such items lost
or damaged, in which case we shall compensate for the loss or damage
up to the maximum amount of 150,000 yen unless we are intentionally
or negligently responsible for such loss or damage.

N
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[Custody of Baggage and/or Belongings of the Guest]

Article 16. When the baggage of the Guest is brought into the Hotel before his
arrival, the Hotel shall be liable to keep it only in the case when such a
request has been accepted by the Hotel. The baggage shall be handed
over to the Guest at the front desk at the time of his check-in.

. When the baggage or belongings of the guest are found left behind after
his check-out, and the ownership of the article is identified, the Hotel
shall inform the owner of the article left and ask for further instructions.
When no instruction is given to the Hotel by the owner or when the
owner ship is not identified, the Hotel shall keep the article for 7days
including the day it is found, and after this period the Hotel shall turn it
over to the nearest police station.

. The Hotel's liability in regard to the custody of the Guest's baggage and
belongings in the case of the preceding two paragraphs shall be assumed
in accordance with the provisions of Paragraph 1 of the preceding
Article in the case of Paragraph 1. and with the provisions of Paragraph
2 of the same Avrticle 15 in the case of Paragraph 2.

N
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[Liability in Regard to Parking]

Article 17. The Hotel shall not be liable for the custody of the vehicle of the
Guest when the Guest utilizes the parking lot within the premises of the
Hotel, as it shall be regarded that the Hotel simply offers the space for
parking, whether the key of the vehicle has been deposited at the Hotel or
not. However, the Hotel shall compensate the Guest for the damage
caused through intention or negligence on the part of the Hotel in regard
to the management of the parking lot.

[Liability of the Guest]
Article 18. The Guest shall compensate the Hotel for the damage caused
through intention or negligence on the part of the Guest.

[Governing Language and Law]

Article 19. These Provisions are written both in Japanese and in English. In the
event of any inconsistency or difference between the two versions of
these Provisions, the Japanese version shall prevail in all respects.

2. Any dispute arising from/or in relation to these Provisions shall be
referred to the Niigata District court having jurisdiction over the location
of the Hotel and resolved in accordance with applicable Japanese laws.
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Attached Table No. 1
The breakdown of the Accommodation charges, etc.
(Ref. Paragraph 1 of Article 2, and Paragraph 1 of Article 12)
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Consumption Tax

Taxes

Remarks of Table No.1 :
1. Other expenses under (5) include telephone and laundry charges, extra
bed etc.

Attached Table No.2
Cancellation charge for Hotels
(Ref. Paragraph 2 of Article 6)
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Contracted .
Number| Individual Group
Date when -
Cancellation 100 and
of  Contract is 1t09 10t0 99 more
No Show 100% 100% 100%
Accommodation Day 80% 80% 100%
1 Day Prior to Accommodation
20% 20% 80%
Day
9 Days Prior to Accommodation
- 10% 20%
Day
20 Days Prior to Accommodation
Day - - 10%

Remarks of Table No.2 :

1. The percentages signify the rate of cancellation charge to the Basic
Accommodation Charges.

2. When the number of days contracted is shortened, the cancellation charge
for the first day of the cancelled period shall be paid by the Guest
regardless of the number of days shortened.

3. When part of a group booking (for 10 persons or more) is cancelled, the
cancellation charges shall not be charged for the number of persons
equivalent to 10% of the number of persons booked as of 10days prior to
the occupancy. When the cancellation is accepted less than 10days prior to
the occupancy, the date of acceptance shall apply with fractions counted as
a whole number.

4. However, if separate/individual group contracts have been previously
signed, these prior arrangements will take precedence.




